
To Set Up Autopay 
Go to:  https://duvallwa.pay.opengov.com/ (If you have already set up your online Utility Billing account, please log 
in and skip to page 2 to set up Autopay only) 

 

In the Account number boxes, enter the account number provided above. 

In the Password/PIN box, enter the pin number provided above. 

Click log in to access your account. 

 

Choose “FINISH ACCOUNT REGISTRATION” On this screen, set up a new password, security question and email. Log 
off, then log back in using just your email and password. When logged into your account with your email and 
password, you will have full access to your account, including the ability to set up automatic payments. 

 

Leave blank 
when entering 
the account 
number and pin 
number 

https://duvallwa.pay.opengov.com/


 

When logged in with your email and password, the Menu will have the following options: 

 

 

Choose either Manage/Setup Credit Card Autopay or Manage/Setup Bank Acct Autopay based on your payment 
preference. Follow the prompts to enter the information for setting up the payment. 

 

On complete, return to the Home Page and verify setup. The Automatic payment and Automatic payment type boxes 
on the right side will read “Yes” and “Credit Card” or “Prenote” if set up was successful.  Call 425-788-1185 or email 
utilitybilling@duvallwa.gov with questions. 

 

mailto:utilitybilling@duvallwa.gov

